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19MBA-405 : Retailing Management
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1 What is Retail ? Discuss Types (Business Model) of Retailing.

2 (A) Differentiate Organized Retailing and Unorganized Retailing.
(B) Write Drivers of Retail Change in India.
OR
2 (A) What is Strategy ? Discuss Process of strategy Formulation
in Retail.
(B) Discuss Theories in Retail Development.

3 What is Merchandise Management ? Explain Process of
Merchandising Planning.

4 (A) What is Non-store based retail ? Explain its types.
(B) Define Retail Image and explain factors affecting retail
image.
OR
(A) Explain strategies of retail pricing with its elements.
(B) Write Elements and Principles of Store Design.

5 Write short notes on (any two) :
(1) ERP
(2) Emerging trends in retail management
(3) Category Management
(4) Retaill communication mix.
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